
Introducing Janssen Compass™

Program
Janssen Compass™ is a free patient offering with a 
single point of contact for your patients, helping to 
clarify their path by providing information, education, 
and helping them become better advocates for 
themselves. 

Support
Patients will connect one-on-one with a dedicated 
Care Navigator (an experienced nurse) who can help 
them find financial assistance and provide educational 
treatment support based on what they tell us they 
need the most. 

Care Navigators will not perform a nursing  
function and will always refer patients back to their 
care team. *The personal information you provide about yourself through text message 

will be used by Janssen Biotech, Inc., and its affiliates and the program’s 
service providers (collectively Janssen) to contact you by phone to describe 
the Janssen Compass™ program and complete the enrollment process. 
The Privacy Policy further explains how Janssen processes the personal 
information you provide. By texting “CALL,” you indicate that you have read, 
understand, and agree to these terms. 
By texting “CALL” to 844-628-1234, you consent to receive automated text 
messages from the Janssen Compass™ program to schedule a call with a 

dedicated Care Navigator and to learn more about the program. Please 
note, text message and data rates may apply. You may opt out at any time by 
texting “STOP” to 844-628-1234.   
Please do not share any unprompted personal or medical information as 
we are not able to reply to messages other than “CALL.” If you have specific 
questions, please contact a Janssen Compass™ Care Navigator at 844-628-
1234 Monday-Friday from 8:30 AM - 8:30 PM ET. Call your doctor for medical 
advice about side effects. You may report side effects to the Janssen Medical 
Information Center by calling 800-526-7736.  

Janssen’s support program dedicated to patients who have been prescribed either  
ERLEADA® (apalutamide), DARZALEX® (daratumumab), or DARZALEX FASPRO® (daratumumab and hyaluronidase-fihj)*. 
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Enroll
Providers, caregivers, and patients can sign up for 
an introductory call with a Janssen Compass™ Care 
Navigator by following any of these steps: 

Provider
•	 Scan the QR code, or
•	 Visit www.janssencompass.com/signup

Patient/Caregiver
•	 Text “CALL” to 844-628-1234*
•	 Visit www.janssencompass.com/signup, or
•	 Call the program directly at 844-NAV-1234 during  

the operational hours of Monday through Friday,  
8:30 AM–8:30 PM ET.



Janssen Compass™ is limited to education for patients about their Janssen therapy, its administration, and/or their disease. It is intended 
to supplement a patient’s understanding of their therapy and is not intended to provide medical advice, replace a treatment plan from 
the patient’s doctor or nurse, provide case management services, or serve as a reason to prescribe this medication.
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Janssen Compass™ Care Navigators offer your 
patients education support in the following areas:

Cost and Access
We can help your patients pay for their medication. We provide them with 
savings options, can sign them up for the Janssen co-pay savings program, 
and, for Medicare Part D patients, we’ll check to see if they’re eligible for the 
Extra Help program and guide them through the application process.  

Learning About Their Treatment
A Janssen Compass™ Care Navigator will support and guide your patients as 
they start and continue treatment by providing ongoing education about their 
Janssen therapy.

Support the Whole Way
Patients can work with their Janssen Compass™ Care Navigator to discover 
tips, strategies, and resources for caring for themselves during treatment, 
help setting goals for living with cancer, and connecting with advocacy groups 
and a wider community of support. 
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* Please see accompanying full Prescribing Information for ERLEADA®, DARZALEX®, or DARZALEX FASPRO®.


