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Oral Oncology Medication Tools 
For Health Care Providers

When prescribing oral oncology medications, the framework and continuum of  patient care may 
be considerably different from other forms of  oncology treatment options. In this toolkit, various 
educational pieces and support resources are provided both in the form of  provider-facing and patient-
facing materials, as listed below. Specifically, the types of  support resources provided throughout the 
toolkit include fact sheets, checklists, question guides, flowsheet, and treatment calendar. Because each 
organization’s setup and patient populations may be different, this toolkit is only intended to provide 
general considerations in navigating patient care with oral oncology medications.

Question Guide
Components of an Oral
Oncology Program:
Considerations to 
Conduct Organizational 
Assessment
This resource provides 
general questions that can 
assist the organization in 
developing an oral oncology 
framework that is in line with 
a core set of  components.  
It may be helpful either to 
organizations that will need 
to conduct 
a readiness 
assessment 
toward 
developing 
a new oral 
oncology 
program or to 
organizations 
that are looking to refine the 
processes of  an existing oral 
oncology program.

List of Tools

Process Flowsheet 
Care Plan
Oral Oncology 
Medication Therapy 
Management

This resource provides 
sample considerations for 
navigating and managing 
patient therapy with oral 
oncology medications.

Know the Facts
Medication Acquisition:
In-House Dispensing 
Pharmacy and Specialty 
Pharmacy

This resource provides an 
overview of  the benefits 
and challenges of  in-house 
dispensing pharmacies and 
specialty pharmacies, as 
well as considerations for 
each method of  distribution.
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Components of an Oral Oncology 
Program
Considerations to Conduct Organizational Assessment

Given the estimated growth of oral oncology treatments, establishing the necessary infrastructure to support a 
comprehensive oral oncology program is important toward maintaining a clear course of patient care. To assist, 
this resource provides a general framework of review questions that are in line with a core set of key components 
for managing patient therapy with oral oncology medications. Specifically, this resource may be helpful to 
organizations that will need to conduct a readiness assessment toward developing a new oral oncology program 
or to organizations that are looking to refine the processes of an existing program.

• Managing flow patterns and operational processes specific to treating a 
patient who is prescribed oral oncology medications throughout the care 
continuum, from treatment planning and financial review through medication 
acquisition and educational training

• Conducting baseline patient readiness assessments to evaluate if patients 
are appropriate candidates for therapy with oral oncology medications

• Conducting financial review of patient access to insurance or other 
assistance programs, including identifying support resources

• Understanding the methods of acquiring oral oncology medications, most 
commonly through an in-house dispensing pharmacy or specialty pharmacy, 
including the specific considerations for each route of access

• Conducting comprehensive review of the patient’s medical care with oral 
oncology medications, including obtaining informed consent, obtaining 
clinical history, performing clinical evaluations and review, and developing an 
adherence plan, among other considerations

• At a practice level, ensuring effective and coordinated communication among 
all providers who are part of a patient’s health care team

• At a patient level, understanding when and how to communicate with the 
health care team, including issues related to correctly administering the oral 
oncology medication, monitoring adherence, and managing side effects, 
among other considerations

• At a practice level, establishing an educational program and developing a 
curriculum as needed

• At a patient level, receiving educational training related to therapy with oral 
oncology medications

Operations

Assessment

Access

Treatment Plan

Communication

Education

As a core component of oral oncology management, each one of these components involves:
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Oral Oncology Medication Therapy 
Management
Flowsheet 

When prescribing an oral oncology medication, the processes and flow of patient care are different compared 
with prescribing therapy with intravenous oncology medication. While the structure and dynamics of each 
organization are different, this resource reviews simple considerations related to navigating key components for 
managing patient therapy with oral oncology medication.

• Managing flow patterns and operational processes specific to treating a 
patient who is prescribed oral oncology medication throughout the care 
continuum, from treatment planning and financial review through medication 
acquisition and educational training

• Conducting baseline patient readiness assessments to evaluate if patients 
are appropriate candidates for therapy with oral oncology medication

• Conducting financial review of patient access to insurance or other 
assistance programs, including identifying support resources

• Understanding the methods of acquiring oral oncology medication, most 
commonly through an in-house dispensing pharmacy or specialty pharmacy, 
including the specific considerations for each route of access

• Conducting comprehensive review of the patient’s medical care with oral 
oncology medication, including obtaining informed consent, and clinical 
history, performing clinical evaluations and review, and developing an 
adherence plan, among other considerations

• At a practice level, ensuring effective and coordinated communication among 
all providers who are part of a patient’s health care team

• At a patient level, understanding when and how to communicate with the 
health care team, including issues related to correctly administering the oral 
oncology medication, monitoring adherence, and managing side effects, 
among other considerations

• At a practice level, establishing an educational program and developing a 
curriculum as needed

• At a patient level, receiving educational training related to therapy with oral 
oncology medication

Operations

Assessment

Access

Treatment Plan

Communication

Education

Each of these core components of oral oncology management involves:

Health Care Provider Tools
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Medication Acquisition: In-House 
Dispensing Pharmacy and Specialty 
Pharmacy
Know the Facts
When prescribing oral oncology medications, acquisition methods for patients typically involve obtaining the 
treatment either through an in-house dispensing pharmacy or specialty pharmacy. In this fact sheet, an overview 
of the benefits and challenges and considerations for each method are reviewed.

In-House Dispensing Pharmacy

Considerations for 
Health Care  
Providers and Staff

1. Support point-of-care dispensing and be willing to discuss with each 
patient the opportunity to obtain his or her prescribed medications

2. Plan for point-of-care dispensing and devote the necessary time to 
successfully train all personnel

3. Dispense oral oncology medications in an area of the office that is mindful 
of patient flow and individual state requirements

4. Stock all medications generally required by patients and be mindful of 
volumes and averages

5. Collect prescription drug benefit information on all patients as a routine 
part of patient check-in

Benefits1 Challenges1

In-House  
Dispensing Pharmacy

• Is convenient and is housed 
inside of oncology offices

• Has physicians and nurses 
available for questions

• Has all personnel available 
so that double-check of 
prescriptions can be performed 
for safety

• Has patient medical records 
readily available for questions

• Varying levels of physician 
supervision maybe required, 
depending on regulations

• Drug safety rules mandated by 
Healthcare Facilities Accreditation 
Program (HFAP), Joint Commission, 
Occupational Safety and Health 
Administration (OSHA), and public 
health rules require additional 
documentation and record-keeping


