State Health Insurance
Assistance Programs (SHIPs)

Assistance programs that will help your patients navigate
the complexities of Medicare

What are SHIPs?'?

A SHIP is your local State Health Insurance Assistance Program. It provides free, local,
in-depth, and objective insurance counseling and assistance to Medicare-eligible
individuals, their families, and caregivers. SHIP counselors can help patients and
caregivers:

+ Understand their options * Understand Medicare guidelines
and coverage details

* Review health or prescription drug
plan options * Assess supplemental policies,
retiree coverage, Medicaid, and

* Identify additional assistance programs .
other insurers

to potentially cover out-of-pocket costs
« Learn their rights under Medicare * Troubleshoot billing issues

SHIP is a national program with local offices in each state and territory. Depending
on your area, you may know your local SHIP by another name, but the support it
provides is the same.

Who are the SHIP counselors??

SHIP counselors are people in your community who have been vetted, trained, and
certified as Medicare specialists. Many are volunteers, and they can even be one of
your peers. SHIP counselors take pride in delivering unbiased and discreet counseling.
Their primary objective is to assist you in making educated decisions regarding your
care and benefits.

Can't find your patient’s SHIP?'

Use the SHIP Locator at shiphelp.org or call 1.877.839.2675
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